
 
 

What this article is about 

Online gambling is a form of gambling that involves 
placing bets through the Internet. It has become 
more popular over the past decade because of 
advances in technology, including smartphones. 
People who gamble online may differ in important 
ways from people who gamble in gambling venues 
(e.g., casinos). Online gambling is a new area of 
research. As such, there is little known about people 
with disordered online gambling. People with 
disordered online gambling are people whose online 
gambling causes significant problems in their lives.  

This review summarized the research on disordered 
online gambling. The authors focused on three areas: 
prevalence, comorbidity, and demographics. In this 
review, prevalence refers to how many people who 
gamble online have disordered gambling out of a 
group of people who gamble. Comorbidity refers to 
additional disorders experienced by these people. In 
this review, a comorbid disorder is another 
psychological disorder that is also present in someone 
who struggles with disordered gambling. 
Demographics are characteristics of a population such 
as sex, age, and ethnicity. Researchers often use 
demographics as a way to describe the people that 
they studied.  

What was done? 

The authors searched the database Medline for 
articles. Studies needed to have quantitative data 
(i.e., findings that are measured in numbers) to be 
included. Studies also needed to include information 
on the prevalence, comorbidities, and/or 
demographics of online disordered gambling. Studies 
also needed to be published in English or Spanish.  

Twenty studies were included in the review. The 
authors grouped the studies by prevalence, 
comorbidities, and demographics. The authors also 
determined if studies were at risk of producing biased 
results. Biased results can come from many sources, 
including the number of participants, the ways data 
are analyzed, and how participants are recruited.  

What you need to know 

The studies were published between 2006 and 2019. 
Ten studies were from Europe, five were from USA, 
and three were from Australia. The remaining two 
studies were from Canada and Hong Kong. The 
included studies had different definitions of online 
gambling. Most studies defined it using frequency of 
online gambling. The studies used different measures 
to assess disordered gambling. Measures included the 
South Oaks Gambling Screen, the Problem Gambling 

Why is this article important? 

Online gambling, or gambling via the Internet, has 
become popular over the past 10 years. It has 
been suggested that people who gamble online 
are different in significant ways from people who 
gamble in-person at gambling venues. As such, 
people who experience disordered online 
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Severity Index, the Massachusetts Gambling Screen, 
DMS-IV and DSM-5 criteria. The studies also used 
different ways to recruit participants. All of these 
differences made it difficult to compare the studies to 
each other.   

The authors still identified a few important trends in 
the research. The prevalence of disordered online 
gambling varied. Estimates for adults who had 
disordered online gambling ranged from 2.7% to 
20.3%. Three studies examined adolescents. These 
studies looked at those who were at risk of 
developing disordered gambling in addition to those 
with disordered gambling. Prevalence rates of at-risk 
and disordered gambling in adolescent participants 
ranged from 5.7% to 57.52%. 

Nine studies examined demographic factors or 
comorbidities in people with disordered online 
gambling. The two most common characteristics were 
being single and being male. Two studies reported 
that the average age of their participants was 
between 30 and 40 years old. The most common level 
of education was secondary education. 

Four studies examined substance use and abuse. One 
study found that 66% of adolescents at risk of 
disordered gambling reported using cannabis at least 
once. Another study found that 5.8% to 7.8% of adults 
with disordered online gambling had a problem with 
alcohol. One study suggested that people who 
engaged in “mixed gambling” (both online and in-
person) consumed more alcohol while gambling than 
those who gambled online or in-person only. 

Who is it intended for? 

This review is intended for health professionals and 
gambling researchers. Health professionals could use 
this review to familiarize themselves with the 
common characteristics of disordered online 
gambling. They could also help develop prevention 
programs for people at risk of disordered gambling. 
Gambling researchers could conduct more research 
on the prevalence, demographics, and comorbidities 
of disordered online gambling. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.   

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca.  
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